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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

Definitions

(1) MEAN - Thefirgt chart on each indicator page shows mean, which is the average in the Indicator
Database across all groups.

(20 MEDIAN - The descriptive statistics charts show percentiles representing the medical groups
individual positions; the 50" percentile is the median.

DIFFERENCE - The mean and the median (50th percentile) will differ whenever the data

digtribution is not symmetric. When the digtribution is skewed to the right (i.e. thereisalonger "tail” on
the right-side of the digtribution), the mean will be large than the median and vice versafor data skewed
to the left.
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INDICATORS - PATIENTSWITH DIABETES

Report 1: Prevalencein Total Population

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Total Members Total Members Patients with MEAN ®
(age 31+) Diabetes Prevalence
Commercia 810,253 567,177 20,140 3.6%
Senior 111,616 111,616 15,983 14.3%
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BENCHMARK STUDY

Findings Report to California Healthcare Foundation

INDICATORS - PATIENTSWITH DIABETES

Report 2: Eye Exams

November 15, 2002

Indicator description: Eye screening for diabetic retinal disease among patients 31 years or older with

diabetes.
Patients with Patients with MEAN @
Diabetes Eye Exams Percent: Patients with
Eye Exams
Commercia 20,140 5,966 30%
Senior 15,983 6,744 42%
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH DIABETES

Report 3: Glycodated Hemaglobin (Hbalc) testing

Indicator description: Percentage of adult patients with diabetes receiving a hemoglobin (HbA 1c) test.

Patients with Patients with MEAN @ Percent:
Diabetes HbA1c Test Patients with
HBA1c Test
Commercial 20,401 8,021 41%
Senior 15,983 7,598 48%
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INDICATORS - PATIENTSWITH DIABETES

Report 4: Visit Rates

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: The percentage of diabetic patients with 1, 2+ or no physician vigits during the

study yesr.
Patients with MEAN @ Visit Rates by Percent
Diabetes
1 2+ None
Commercia 20,140 12.5% 85.8% 1.8%
Senior 15,983 5.5% 94.4% 0.2%
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INDICATORS - PATIENTSWITH DIABETES

Report 5: Average Cost Per Patient - Commercial

Indicator description: Health care resources used by adult patients with diabetes.

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Patients with Count of MEAN ® MEAN @
Diabetes Visits Visits Annual Cost
per Patients per Patient
Commercid 20,140 278,499 14 $1,888

COMMERCIAL
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Descriptive Statistics @
Parameter VisitsValue | Cost Value
10 Per centile 9.02 $708
25t Per centile 11.9 $1,465
50 Per centile 13.9 $1,919
75 Per centile 16.4 $2,036
90" Per centile 17.3 $2,210
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH DIABETES

Report 5: Average Cost Per Patient - Senior

Indicator description: Health care resources used by adult patients with diabetes.

Patients with Count of MEAN @ MEAN @
Diabetes Vigits Visits Annual Cost
per Patients per Patient
Senior 15,983 354,901 22 $3,397
SENIOR
Histogram of Visits_per_diabetic Descri ptive Statistics
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BENCHMARK STUDY

Findings Report to California Healthcare Foundation

INDICATORS - PATIENTSWITH DIABETES

Report 6: Glycodated hemaglobin (HbA1c) Values

November 15, 2002

Indicator description: Average glycodated hemoglobin (HbA1c) levels for tested patients with

diabetes.
Patients with Count of Lab MEAN ©®
Diabetes* Vdues Vdue
Commercia 20,140 3,607 7.4
Senior 15,983 2,675 6.9
MEAN @ Per Group
Minimum Values Maximum Vaues Mean Value Standard Deviation
Commercia 7.0 7.6 7.4 0.22
Senior 6.6 7.3 6.9 0.23

* |ncludes datafrom 6 medical groups/IPAs.
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INDICATORS - PATIENTSWITH ASTHMA

Report 1: Prevalencein Total Population

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Total Members Patients with MEAN ®
(age 05+) Asthma Prevalence
Commercid 845,567 13,066 1.5%
COMMERCIAL
Hislogram ol Aslhma_prev
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH ASTHMA

Report 2. Emergency Department Utilization Rate

Indicator description: The percentage of persistent asthmetic patients with an emergency room vist.

Patients with Patients with MEAN @
Asthma ER Visits Percent: Patients with ER
Visit
Commercia 13,066 415 3.2%
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INDICATORS - PATIENTSWITH ASTHMA

Report 3: Useof Long-Term Control Drugs

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: The percentage of persstent asthmatic patients with use of long-term control

drugs.

Patients with
Asthma

Patients with Use of Long-
Term Control Drugs

MEAN @ Percent:
Patients with Use of
Long-Term Control Drugs
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Descriptive Statistics @
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BENCHMARK STUDY

Findings Report to California Healthcare Foundation

INDICATORS - PATIENTSWITH ASTHMA

Report 4: Follow-up After  Emergency Department Visit

November 15, 2002

Indicator description: The percentage of persstent asthmatic patients with a follow-up physician vist
within 30 days after an emergency department visit.

Patients with Asthma
Total ER Visits

Patients with Follow-up
After ER Visit

MEAN @ Percent:
Patients with Asthma
Follow-up after ER Visit
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COMMERCIAL
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INDICATORS - PATIENTSWITH ASTHMA

Report 5: Average Cost Per Patient

BENCHMARK STUDY
Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: Hedlth care resources used by adult/child persstent asthmatic patients.

Patients Count of Visits by MEAN @ MEAN @
with Asthma Specialty Visits Annual Cost
per Patients per Patient
Commercid 13,066 106,488 $1,045
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Histogram of Visits_per_asthmatic
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH HYPERTENS ON

Report 1: Prevalencein Total Population

Total Members Total Members Patients with MEAN ®
(age 31+) Hypertension Prevadence
Commercia 810,253 567,177 16,247 2.9%
Senior 111,616 111,616 18,225 16.3%
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH HYPERTENS ON

Report 2: LDL Test Rate

Indicator description: Percentage of adult patients with hypertenson with LDL rate tests.

Patients with Hypertension Patients with MEAN ®
LDL Tests Percent: Patients with
LDL Tests
Commercid 16,247 5,365 33%
Senior 18,225 7,703 42%
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INDICATORS - PATIENTSWITH HYPERTENS ON

Report 3: Visit Rates

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: Percentage of adult patients with hypertenson with O, 1, or 2 provider vigt

during the yesar.
Patients with MEAN @ Visit Rates by Percent
Hypertension
1 2+ None
Commercia 16,247 14.3% 84.7% 1.0%
Senior 18,225 4.9% 94.6% 0.5%
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH HYPERTENS ON

Report 4: Average Cost Per Patient - Commercial

Indicator description: Hedlth care resources used by adult patients with hypertension.

Patients with Count of MEAN @ MEAN @
Hypertension Visits Visits Annual Cost
per Patients per Patient
Commercid 16,247 197,709 12 $1,620
COMMERCIAL
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - PATIENTSWITH HYPERTENS ON

Report 4: Average Cost Per Patient - Senior

Indicator description: Hedlth care resources used by adult patients with hypertension.

Patients with Count of MEAN @ MEAN @
Hypertension Visits Visits Annual Cost
per Patients per Patient
Senior 18,225 358,084 20 $2,778
SENIOR
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BENCHMARK STUDY

Findings Report to California Healthcare Foundation

INDICATORS - PATIENTSWITH HYPERTENS ON

Report 5: Average L DL Values

November 15, 2002

Indicator description: Average LDL vaue among adult patients with hypertenson who had LDL lab

tests.
Patients with Count of Lab MEAN ©®
Hypertension* Vaues Vaue
Commercia 16,247 2,773 120
Senior 18,225 2,959 111
MEAN @ Per Group
Minimum Values Maximum Values Mean Value Standard Deviation

Commercid 113.0 126.0 120.0 4
Senior 77.0 121.0 111.0 13

* |ncludes datafrom 6 medical groups/IPAs.
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - ACCESS

Report 1: Adult Accessto Preventive and Other Ambulatory Health Services

Indicator description: The percentage of adult enrollees who had a preventive or other ambulatory visit.

Total Patients MEAN @
Members Access Percent
Commercia 578,542 368,085 64%
Senior 116,227 94,485 81%
COMMERCIAL
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INDICATORS - ACCESS

Report 2: Child Accessto Primary Care Providers

BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

Indicator description: The percentage of children who had avigt with aprimary care physician,
physician assstant, or nurse practitioner.

Total Patients MEAN ®
Members Access Percent
Commercial 152,257 97,419 64%
Medi-Cal 7,705 1,029 13%
COMMERCIAL
Histogram of Fraction
50, Descriptive Statistics @
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INDICATORS - ACCESS

Report 3: Adult Emergency Department Utilization Rates

BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

Indicator description: The percentage of adult enrollees with an emergency room visit.

Total Patients MEAN ®
Members Access Percent
Commercia 578,542 36,807 6%
Senior 116,227 15,356 13%
COMMERCIAL
Histogram af Fraction
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INDICATORS - ACCESS

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

Report 4: Child Emergency Department Utilization Rates

November 15, 2002

Indicator description: The percentage of children enrollees with an emergency room vist.

Total Patients MEAN ®
Members Access Percent
Commercia 152,257 12,367 8%
Medi-Cal 7,705 361 5%
COMMERCIAL
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Descriptive Statistics @
Parameter Value
10" Per centile .027
25 Per centile .043
50 Percentile .071
75" Percentile 113
90" Percentile 134
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - ACCESS

Report 5: Access Frequency/Orthopedic Surgeon

Indicator description: Percentage of patients visiting an Orthopedic Surgeon.

Total Patients MEAN @
Members Access Percent
Commercia 536,755 28,875 5%
Senior 110,942 11,949 11%
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - ACCESS

Report 6: Access Frequency/Car diologist/Car diovascular Sur geon

Indicator description: Percentage of patients visiting a Cardiol ogist/Cardiovascular Surgeon.

Total Patients MEAN @ Access Percent
Members
CD CDS Cardiologist Cardiovascular
Surgeon
Commercia 552,000 27,812 929 5% 0.2%
Senior 110,994 22,173 1,262 20% 1.4%
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - ACCESS

Report 7: Access Frequency/Otolaryngologist (ENT)

Indicator description: Percentage of patients vigiting an Otolaryngologist (ENT).

Total Patients MEAN @
Members Access Percent
Commercia 550,574 18,496 3%
Senior 111,042 7,944 7%
COMMERCIAL
Histogram af Fraction
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - ACCESS

Report 8: Access Freguency/Der matology/Plastic Surgeon

Indicator description: Percentage of patients visiting a Dermatol ogist/Plastic Surgeon.

Total Patients MEAN @ Access Percent
Members
D PRS D PRS
Commercial 550,574 36,576 3,338 6.6% 0.7%
Senior 110,889 14,681 1,219 13.2% 1.2%
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INDICATORS - ACCESS

Report 9: Access Frequency/Gastr oenter ologist

Indicator description: Percentage of patients visting a gasiroenterologist.

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Total Patients MEAN @
Members Access Percent
Commercia 525,371 25,313 5%
Senior 104,872 12,570 12%
COMMERCIAL
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80; Descriptive Statistics @
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E.D- Descriptive Statistics @
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INDICATORS - UTILIZATION

Report 1: Acute Care/Angioplasty

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: Utilization rate of angioplasty; annua frequency of use per 1,000 enrollees, ages

18 and over.
Total Patients Utilization
Members Rate per 1,000
Commercid 578,542 581 1.00
Senior 116,227 620 5.33
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Descriptive Statistics @

Parameter Value

10" Percentile .506
25 Per centile .789
50" Per centile .954
75 Per centile 1.324
90" Per centile 1.505

Descriptive Statistics @

Parameter Value

10" Per centile .373
25 Per centile .833
50" Per centile 1.358
75" Per centile 5.628
90" Per centile 8.862
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BENCHMARK STUDY
Findings Report to California Healthcare Foundation
November 15, 2002

INDICATORS - UTILIZATION

Report 2: Acute Care/CABG

Indicator description: Utilization rate of cardiovascular heart bypass surgery; annud frequency of use
per 1,000 enrollees, ages 18 and over.

Total Patients Utilization
Members Rate per 1,000
Commercia 578,542 321 0.55
Senior 116,227 391 3.36

COMMERCIAL

Histngram of Rate per thousand

- Descriptive Statistics @
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. Descriptive Statistics @
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BENCHMARK STUDY

Findings Report to California Healthcare Foundation

INDICATORS - UTILIZATION

Report 3: Acute Care/Cardiac Catheterization

November 15, 2002

Indicator description: Utilization rate of cardiac catheterization; annua frequency of use per 1,000
enrollees, ages 18 and over.

Total Patients Utilization
Members Rate per 1,000
Commercia 578,542 1,749 3.02
Senior 116,227 1,498 12.89

COMMERCIAL

Histngram of Rate per thousand
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Descriptive Statistics @

Parameter Value

10" Percentile .368
25 Per centile 2.051
50" Per centile 2.726
75 Per centile 3.559
90" Per centile 4.886

Descriptive Statistics @

Parameter Value

10" Per centile .834
25 Per centile 9.422
50" Per centile 16.284
75" Per centile 20.718
90" Per centile 28.070
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INDICATORS - UTILIZATION

Report 4: Acute Care/Hyster ectomy

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: Utilization rate of hysterectomy; annua frequency of use per 1,000 enrollees,

ages 15to 64.
Tota Patients Utilization
Members Rate per 1,000
Commercia 591,443 1,250 211
COMMERCIAL

Histngram of Rate per thousand
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SENIOR

Descriptive Statistics @
Parameter Value
10" Per centile 1.125
25 Per centile 1.895
50 Percentile 2.350
75" Percentile 2.597
90" Percentile 3.651

Descriptive Statistics @
Parameter Value
10" Per centile 1.312
25 Per centile 1.663
50" Per centile 3.561
75" Per centile 5.030
90" Per centile 5.305
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INDICATORS - UTILIZATION

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

Report 5 Acute Care/MRI/CT/PET Scan - Commercial

November 15, 2002

Indicator description: Utilization rate of MRI/CT/PET scans, annud frequency of use per 1,000
enrollees, ages 18 and over.
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Rzle oo Fousand
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Total Patients Utilization
Members Rate per 1,000
Commercia 578,542 32,709 56.54
Minimum Vaues Maximum Vaues Mean Value Standard Deviation
Commercia 8.0 90.9 56.0 185
COMMERCIAL

Descriptive Statistics @
Parameter Value
10" Percentile 17.401
25 Per centile 44.185
50" Percentile 59.379
75" Percentile 68.362
90" Percentile 79.228
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INDICATORS - UTILIZATION

Report 5: Acute Care/MRI/CT/PET Scan - Senior

BENCHMARK STUDY
Findings Report to California Healthcare Foundation

November 15, 2002

Indicator description: Utilization rate of MRI/CT/PET scans; annud frequency of use per 1,000
enrollees, ages 18 and over.

Total Patients Utilization
Members Rate per 1,000
Senior 116,227 16,034 137.95
Minimum Values Maximum Values Mean Value Standard Deviation
Senior 11.1 198.5 137.0 449
SENIOR
Histngram of Rate per thousand
- Descriptive Statistics @
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INDICATORS - UTILIZATION

Report 6: Obstetric Patients/Delivery Rate

Indicator description: Birth rate per 1,000 enrollees, ages 15 and over.

BENCHMARK STUDY

Findings Report to California Healthcare Foundation

November 15, 2002

Total Ddliveries Birth Rate
Members per 1,000
Commercia 613,108 8,012 13.07
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Descriptive Statistics @
Parameter Value
10" Percentile 8.754
25 Per centile 10.909
50" Per centile 13.008
75 Per centile 15.123
90" Per centile 16.638
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